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1. Preface

Welcome to use TapPay!

This document will guide you through setting for TayPay and Shopify Portal step by step and
include all common Q&A to help you with any issue you may face. If you have any further question
or advice while operating, please feel free to contact us via support@cherri.tech

We wish you a pleasant journey!
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2. Before you Start
If you attempt to use Shopify with TapPay, please complete the steps as follows:
1. [Register for TapPay Account] please click the link below
https://portal.tappaysdk.com/register
2. [Activate TapPay Account] please click the link below to complete all required steps and
check the checkbox “Using Shopify”
https://portal.tappaysdk.com/activate
3. Complete all the settings mentioned above and conduct one or multiple testing
transactions via Shopify.

4. Click "Agree and Activate”. Once we approve, we will start charging accordingly.

TAPPAY 4
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Notice

3.1. About Shopify package of TapPay

3.2.

TAPPAY

Currently support One-time payment Taiwan dollar, US dollar payments (do not support
instalments, rewards points, Google Pay, Samsung Pay)

Currently support VISA - MasterCard -~ JCB ~ JKO pay ~ LINE Pay (do not support
UnionPay card, AE card)

Remain native Shopify package to keep operations simple

. Only support online credit card transactions (do not support other functions such as ATM

and E-invoice)
If you require both USD$ and NTD$ transactions, please apply for USD$ and NTD$
acquirer accounts. For USD$ we only offer Global Payments Taiwan as the acquirer while

for NTD$ we support all banks in general.
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4. How to Configure Shopify Merchant Setting
4.1. Create Shopify Merchant

TapPay — Shopify Operating Manual

Step1. Log in to TapPay Portal > Shopify Merchant Setting and click “Create Shopify Merchant

Setting”.
TapPay &

TapPay

Complete all the settings if you use Shopify
phoebe.chen@cherricor ~
pcom

# Account Activate ¥

+ Create Shopify Merchant Setting

Total : 10

€ Dashboard

Information

2 People Shopify  Shopify
Shared Account MGID Name Merchant Name
Payment methads Secet D
e LinkPay YmdsSW 2495177 24951774001 "
Comy 400179 79splybsckep  HEORIE
Shopify Merchant
Setting 12345678901234567
UQENg92 2495177 24951774001  B9012345678901234
Merchant Och 400177 77spfy backup  56789012345678901
234567890
CaptureRefund and ~
Transaction Report QNDTOl 2495177 24951774001 .
H5 400176 7éspfybackup

Billing
vBMuvl 2495177 24951774 001
REA V5Re 400173 73 _spty_backup

Column Description

Setting

3D Secu
re

Non 3D
Secure

Nen 3D
Secure

Noa 2D
Secure

Shopify Merchant Setting

© Amount
Calculation
Method

DISABLE

DISABLE

DISABLE

DISABLE

Description

oo
&0

Shopify Shared Secret / Shopify Account ID | These two are unique to every Shopify merchant and will be
used while configuring Shopify’s setting (mentioned in 7.

How to configure Setting on Shopify Portal).

on TapPay Portal).

MGID Name It is unique to every Shopify merchant and will be used while

configuring MGID (mentioned in 6. How to configure MGID

are allowed + numbers.)

Default : Legal Company Name

Merchant Name Self-defined. (restriction: 60 characters, Chinese and English

Please input a space if you don't want to show the name.

Setting Select if this merchant needs 3D Secure payments.
*If you need to turn on 3D Secure, you need to make sure all

of your acquirer accounts support 3D secure.

Amount Calculation Method

below:

Only support TWD$ transactions, there are 4 methods as

DISABLE

will fail.

If you fill in “point”, the transaction

ROUND_OFF

ROUND_UP

ROUND_DOWN

TAPPAY
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Logo Logo is optional, please upload if needed.

(restriction: .png/.jpg, file size 500k)

Description

Step2. Please complete all required fields and click “Submit”.
*We can only accept one logo. (If you upload twice, the first one will be replaced.)

*If you want to remove the logo, please click “Remove File” on the right side.

Create Shopify Merchant Setting

Description

¥/ 3D Secure (only support Direct Pay)
Amount Calculation Method (Support TWD only)
DISABLE -
Merchant Name (60 characters, Chinese and English are allowed + numbers. Please input a space if you don’'t want to show the name)
testing
Upload Logo (format:.png / 500kb)
Choose file banner3.png Remove file

If you re-select the file, the original one will be replaced

Notice : After creating successfully, please go to MGID setting to complete the settings as well, and do a testing
transaction to make sure all the settings are correct.

l Submit l l Cancel

Step3. You will see a new-established Shopify Merchant Setting in the list.

TapPay I

TapPay

‘ Complete all the settings if you use Shopify ‘
phoebe.chen@cherricor
p.com

F Account Activate
+ Create Shopify Merchant Setting
% Dashboard
Total: 10 E]

Shopify Merchant Setting

Information

2 People Shopify  Shopify © Amount
Shared Account MGID Name Merchant Name Setting Calculation Logo Description
Payment methods Secret 1D Method
-
> LinkPay 46dhédkc 2495177 24951774001 ) 3D Secu m ﬂ
wo 400180  80.spfy_backup  'c*tiM8 re DISABLE 0
Shopify Merchant
£ YmdsSW 2495177 24951774001 3D Secu L >
Comv 400179 79.splybackup WEIBIE e DISABLE b ﬂ

Step4. If you want to edit or delete the setting, please click the “edit” or “delete” button on the
right side of the list.

* If you need to edit 3D secure setting, please make sure that the setting corresponds to MGID

1
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setting (mentioned in 6. How to configure MGID on TapPay Portal) to avoid transaction

failure.
Shopify Shopify © Amount
Shared Account MGID Name Merchant Name Setting Calculation Logo Description
Secret ID Method

46dhédkc 2495177 24951774001 testin 3D Secu DISABLE e a
WO 4_00180 80_spfy_backup ing re n‘.‘l{:l

4.2. Enable dark mode in checkout Page
The background color on checkout page is white by default. If you would like to use dark

mode, please follow procedures below.

Step1. Follow Create Shopify Merchant procedure to edit Shopify Merchant Setting

Step2. Click "Enable Dark Mode" and Click “Submit” to save the change
Edit Shopify Merchant Setting

Description

« | 3D Secure (only support Direct Pay)
Amount Calculation Method (Support TWD only)
DISABLE
Merchant Name (60 characters, Chinese and English are allowed + numbers. Please input a space if you don’t want to show the name)
Shopify Inc
Upload Logo (format:.png / 500kb)
Choose file logo.png Remove file
If you re-select the file, the original one will be replaced
Enable English Mode
Enable Instalment (Sandbox) @
Enable Instalment (Production) @

Notice : After creating successfully, please go to MGID setting to complete the settings as well, and do a testing
transaction to make sure all the settings are correct.

Step3. Go to Shopify merchant to make a transaction and see if checkout page is displayed in dark

mode

TAPPAY 8
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White mode:

Order Details

“*Warning ! ! Your are in sandbox mode, transaction would not be charged. 2
Subtotal $420.00

Shopify Inc
Credit Card Total wo $420.00

Card Number

Expiration Date

MM /YY

ccv/cvez

ccv

Confirm

TapPay

This service is provided by Cherri Tech, Inc. TapPay. Payment data is safely
encrypted with TLS1.2 .

Dark mode:

Order Details

**Warning ! ! Your are in sandbox mode, transaction would not be charged. B,
Subtotal $420.00

Shopify Inc

Credit Card Total wo $420.00

Card Number

Expiration Date

MM /YY

CCv/cvc2
ccv

TapPay

This service is provided by Cherri Tech, Inc. TapPay. Payment data is safely
encrypted with TLS1.2 .

4.3. Enable English mode in checkout Page
The language on checkout page is both Chinese/English by default. If you would like to

use English mode only, please follow procedures below.

Step1. Follow Create Shopify Merchant procedure to edit Shopify Merchant Setting

Step2. Click “Enable English Mode" and Click "Submit” to save the change
|
TAPPAY 9
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Edit Shopify Merchant Setting

Description

| 3D Secure (only support Direct Pay)
Amount Calculation Method (Support TWD only)

DISABLE v

Merchant Name (60 characters, Chinese and English are allowed + numbers. Please input a space if you don’t want to show the name)

Shopify Inc

Upload Logo (format: .png / 500kb)
Choose file logo.png Remove file
If you re-select the file, the original one will be replaced

Installed Payments App
LINEPay X TapPay X  JKOPay %

Note that if you want to uninstall the payment app, you have to also uninstall from Shopify store setting!
Enable Dark Mode
Enable Instalment (Sandbox) @

Enable Instalment (Production) @

Notice : After creating successfully, please go to MGID setting to complete the settings as well, and do a testing

transaction to make sure all the settings are correct.
-[] :cancel

Step3. Go to Shopify merchant to manage a transaction and see if checkout page is displayed in

English mode

English mode:

Order Details

**Warning ! ! Your are in sandbox mode, transaction would not be charged. |2
Subtotal $420.00

Shopify Inc

Credit Card Total WD $420w

Card Number

Expiration Date
MM/YY

ccv/evez
ccv

Confirm
TapPay

This service is provided by Cherri Tech, Inc. TapPay. Payment data is safely
encrypted with TLS1.2 .

TAPPAY 10
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4.4. How to Enable Instalment for TWD

Step1. Complete Create Shopify Merchant process and obtain the MGID (Refer to 6. How to
configure MGID on TapPay Portal)

Step2-1. Merchant Setting > MGID Setting, click “Create MGID". If you have done the MGID
Setting, please skip this step and go to Step2-2.

o MGID etting
2 Pe © Sandbox © Production
P — ” e
ik
e
© S0
b
MGID shopifytest 00000._spéy_backup
& Merchnt
Pamentmethod /00030
Merch tting Lot
St @ menc
. Q) rwaeee -
Oty a0 LT 7
(G e el
v s - @ ™o
: .
on 5 .
. omw » soonso o B |

Shopify Inc

bruceshib@cherricorpc ~

ingShosty
i sat
@ AccountActiate ~ s S i
o
L MGID Setting
2 © Sandbax © Production
[ N
s
T
B Shooity Merchant
MGID ‘shopifytest 00000_spfy_backup
B Merchant
e Papmertmetbod  30/7on30 e [ro— Backup caviver scount
MG seting @ menc
@ e
- o p—— 3] - |
tine o (S wmsen

Step3. Payment method choose “Direct Pay”, Choose “3D"or “Non 3D", choose type

“INSTALMENT", select on us merchant, confirm the setting is done, and click “Submit”
MGID : shopifytest_00000_spfy_backup

Description
Instalment
Payment method 3D/non 3D

Direct Pay v 3D v |

INSTALMENT v |

Onus merchant @ Backup acquirer account

On us merchant

‘rw_crsc Merchant ID: shopifytest CTBC
OTW_NCCC Merchant ID: shopifytest NCCC

Create on us merchant

Please read the following message.

1. After submit on us merchant / backup acquirer account will update immediately.

2. If there is no backup acquirer account, transaction will fail when consumer uses non-self card Cancel

TAPPAY
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Step4. The newly created Shopify Merchant can be found in setting page.
Step5. Go to Shopify Merchant Setting, edit the Shopify Merchant you would like to enable

instalment
Total:5 ‘ ‘
Shopify Installed Merchant . © Amount -
Accountip  StoreURL PaymentsApps oD Name Name Setie  CalculationMethod  8° Do

shopifytest 00 bruce-card-store-usam o shopifytest 00018.5pf o NondDSec o oooc .
018 yshopify.com y_backup ure
=

Step6. Check “Enable Instalment”, then select the periods you would like to enable for each
acquirer. After setting periods, click Submit to save.
Please make sure that your instalment setting is the same with the acquirer account from the bank

you applied, if not, transaction will be failed.

Edit Shopify Merchant Setting

Description

3D Secure (only support Direct Pay)
Amount Calculation Method (Support TWD only)

DISABLE

Merchant Name (60 characters, Chinese and English are allowed + numbers. Please input a space if you don’t want to show the name)

Shopify Inc

Upload Logo (format:.png / 500kb)
Choose file logo.png Remove file
If you re-select the file, the original one will be replaced

Installed Payments App
TapPay
Note that if you want to uninstall the payment app, you have to also uninstall from Shopify store setting!

| Enable Dark Mode

Enable English Mode

+ Enable Instalment (Sandbox) @

Taishin Bank CTBCBank NCCC E.SUN Bank

v 3 v 6 v 9 10 12 24 30 36
Periods Periods Periods Periods Periods Periods Periods Periods

TAPPAY 12
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Edit Shopify Merchant Setting

HIBLANTU Fay e App
TapPay

Note that if you want to uninstall the payment app, you have to also uninstall from Shopify store setting!
«/| Enable Dark Mode
' Enable English Mode

«| Enable Instalment (Sandbox) @

Taishin Bank CTBC Bank NCCC E.SUN Bank

Supported_Banks @

Cathay United Bank Mega International Commercial Bank

Choose_Periods

Cathay United Bank
v 3 6 v 9 10 v 12 18 24 30 36
Periods Periods Periods Periods Periods Periods Periods Periods Periods
Mega International Commercial Bank

3 v 6 9 v 10 12 v 18 24 v 30 36
Periods Periods Periods Periods Periods Periods Periods Periods Periods

Enable Instalment (Production) @

Notice : After creating successfully, please go to MGID setting to complete the settings as well, and do a testing
transaction to make sure all the settings are correct.

I Submit ll Cancel |

Step7. Make a sandbox transaction from your Shopify Store, if the Instalments checkbox is present

then you have successfully configured instalment.

TAPPAY 1
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Order Details

**Warning ! ! Your are in sandbox mode, transaction would not be charged. B,

Subtotal $56.00
Shopify Inc
Credit Card Total o $56.00

Card Number

Expiration Date

MM/YY

Ccv/cvec2
CCV

Instaliments (&)

Please select installments : (* The remaining amount will be charged in the first
Instaliment)

Instaliments Supported banks

® TWD$18x3 Mega International Commercial Bank,
Taishin Bank, UNION BANK OF TAIWAN

TWD $9x 6 Mega International Commercial Bank,
Taishin Bank, UNION BANK OF TAIWAN

TWD $6 x 9 Mega International Commercial Bank,
Taishin Bank, UNION BANK OF TAIWAN

TWD $5 x 10 Mega International Commercial Bank,
CTBC Bank, UNION BANK OF TAIWAN

TWD $4 x 12 Mega International Commercial Bank,
CTBC Bank, UNION BANK OF TAIWAN

Step8. Fill out the credit card fields and select an instalment option, you can find that transaction

from the TapPay Portal.

TapPay

Shopify Inc

Sandbox  Production

bruceshih@cherricorp.co
m

Transaction

# Account Activate y StartDate  March4, 2022 12:00 AM ~ EndDate  March5,2022 12:00AM Today Yesterday 7days This month
G Dashboard
™D
°
. > Advanced search ﬁ[
= bt Total: 7 Export Transactions
© LinkPay Is Payment Captured? No
RecTradelD Q PaymentMethod ~ TWD $ Date + ® status -
& Shopify Merchant Settir
MR i Bank Transaction ID TP2022030463efrA
. et . D2022030463erA Direct Pay. 56 3/412022 Authorized
erchant :
Z2L57 M Bank Transaction Time Ofsec)
B CaptureRefundand D20220304B6H26F Direct Pay 21 3/4/2022 Refunded
Transaction Report 115307 AM Order Number 1GKABodHWIXTBSmnz6kF-Jac
B Biling D20220304KAUWS Direct Pay. 21 31412022 Authorized Instalment Number of nstalments: 3
11:5205 AM
© &R - First Payment 2
D20220304SEpvmG Direct Pay. 2 /412022 A
=) Sl prasseA Each Payment 18
A Developer - D202203042U8CeP Direct Pay. 2 3142022 Authorized
1146:59 AM redeem No
@ IssueReport
JK20220304AahdbP JKOPAY 21 3/4/2022 Refunded Trade History
E Logout 11:43:46 AM
LN20220304gnL5Pi LINE Pay 21 3/4/2022 Refunded Action Result  Time Bank Result Code Bank Result M
11:41:05AM
s am02272157PM
X English

User Information

Note:
e The newly created Shopify Merchant does not have the MGID set, so the option to enable
instalment is not available.
e The MGID is required for enabling instalment.
e Make sure that the acquirer bank accounts you applied which support instalment is set in

the onus merchant to ensure successful transaction.
I
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¢ Both sandbox and production environment have independent Instalment and MGID
setting needed to be correctly set.
e Theinstalment settings that screenshot above shown are:
o Onus acquirer:
= Taishin Bank with 3, 6 and 9 periods instalments
o Backup acquirer:
» NCCCincludes Cathay United Bank with 3, 9, 12, 24 and 36 periods
instalments and Mega International Commercial Bank with 6, 10, 18 and
30 periods instalments
e All the acquirer banks support instalment that TapPay supported can be found at TapPay
Official Website > HELP (Link)
e Instalments and the amount of each payment cannot be found at Shopify Admin, please

refer to Capture, Refund and Transaction Report > Transaction from TapPay Portal.

TAPPAY 15
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5. How to Establish an Acquirer Account in the Production Env?

Step0. Apply for an acquirer account at the bank

Step1. Go to Merchant > Merchant Setting and select “production environment”. Click “Create

New Merchant”.

TapPay

TapPay
@ Sandbox | @ Production

stacyhuang@cherricorp.
com

If your merchant account was not applied by TapPay’s assistance, please contact us to adjust settings via 02-2366-0800 or support@cherri.tech.

¢ Dashboard

o Merchant
Information
People Create New Merchant o
Payment methods Total :286
e/ Link Pay She Merchant ID Acquirer Acaier Merchant Settin; Description
Notification L Account 3
Merchant
2 TW_EASY_WAL
Merchant Setting [ ] 24951774_00496 kes 1.1 LET_ N @ |
MGID Setting
KYC Verification [ ] 24951774_00495 f‘. TW_FUBON Non 3D Secure hipay A& [z] |
Merchant Setting
Capture,Refund and Non 3D
Transaction Report TW TAISHIN on 3L Secure [E]l
® 2495177400489 ES - Non Sub Merchant
8 Billing
Non 3D Secure
US_GLOBAL_PAYME
© RBA [ ] 24951774 _00483 NT; - usb E] |

Non Instalment

Step2. Select your connected acquirer and fill in required information according to your bank
settings. (For example, if you have applied for 3D Secure, please check “Enable 3D Secure”) Click

“submit” when it is completed. (Below we choose CTBC bank as an example.)

TAPPAY 16
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Create New Merchant

1 Fill the merchant info

Description

Connected Acquirer *

€ CTBCCOMMERCIALBANK

advance

3DSecure O Union Pay
() Batch Cap(Set up with CTBC, it only supports convenience.)

MerID *
CTBC Merchant ID*

CTBC Terminal ID*

| Submit Il Cancel I

Step3. When the acquirer account is successfully created, you will see it in the list below.

TapPay Merchant
sooarsecurior [e=mmaale
com
Total : 286
¢ Dashboard
o SMS o Acquirer o )
© Information Notification Merchant ID Acquirer oo Merchant Setting Description
People
o TW_EASY_WAL
od 1 S
Payment methods ° 2495177400496 7 er [E] ﬂ

Link Pay

° 2495177400495 (73 Tw.ruson Non 3D Secure hipay it [E] ﬂ

Merchant

Merchant Setting

° 24951774.00489 SRR e E] ﬂ
MGID Setting lon Sub Merchant
KYC Verification Non 3D Secure
Merchant Setting US_GLOBAL_PAYME
L] 2495177400483 NTS usb
Non Instalment
Capture,Refund and
Transaction Report 3D Secure
Non Union Pay
o TW_CTBC
Billing g 24951774.00481 . - 71958 Non Batch Cap @ﬂ
Non Convenience Store
RBA
3D Secure MU - 2 Eﬂ
L] 4 4 7 TW_ESUN
24951774.00479 e - Non Sub Merchant AL
English
- —~ aN Secuire TanPav F1l i8It -

TAPPAY 17
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Step1. Go to Merchant > Merchant Setting > Sandbox, and find below acquirer accounts for

testing (will be used for Step5.) :

Payment Method Merchant ID Acquirer Account
Non-3D verified transaction (partner_account)_CTBC 3168
3D verification transaction
Apple Pay
LINE Pay (partner_account)_LINEPAY 1540179966
JKOPay (partner_account)_JKOPAY c9ff1d44-5c63-11ea-9ebc-
0050568403ed
© Production
Total: 11
Merchant ID Acquirer Acquirer Account Merchant Setting Description
_EASY_WALLET Q371301 :_‘I{V'EASY'WALL
Non 3D Secure
ome @ mwen Vo
Non Convenience Store
Nccc © ™woneee Non 3D Secure
_JKOPAY _Insura TW_IKO_PAY :/ll':iir::tand Life Insurance
_GP_USD_Only :SS’GLOBAL’PAYMEN EgBSD -
Non Instalment
_LINEPAY m TW_LINE_PAY 1540179966
_JKOPAY TW_JKO_PAY €9ff1d44-5c63-11ea-9ebc-0050568403ed

TAISHIN 1Sy rw_raisein

-~

Non 3D Secure
Non Sub Merchant

Non 3D Secure

Step2. Go to Shopify Setting page, please copy “MGID name". (will be used for Step4.)

TAPPAY
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Complete all the settings if you use Shopify

Shopify Merchant Setting

+ Create Shoplfy Merchant Setting

Total: 4
Shopify Shared Secret Shopify Account ID MGID Name Setting © Amount Logo Description
Calculation Method

ObFACYOUCB 24951774 00054 24951774 00054 ¢pf 3D Secure ROUND OFF E n
y_backup

19EECSMKd4 24951774_00148 24951774.00148.50f  anc e ROUND.OFF = none E ﬂ
y_backup e -

INQ1s5Qquf 2495177400146 ftizz‘ Q0146581 3pgecure  ROUND_OFF —— WS AR a n

3 »: =

1NPEINUD 24951774 00145 24551774 0014555 spcecure  DISABLE test E ﬂ

y_backup T
1 10 .

TapPay

Each MGID can have more than one payment setting, If there is no backup acquirer account, transaction will fail when consumer uses non-self card
stacyhuang@cherricorp.

com

MGID Setting

» Dashboard

Sandbox Production

Create MGID
Payment methods Total: 7 @

Information

People

Link Pay
MGID 24951774_00054_spfy_backup Create Payment Setting J I Delete ]
Merchant
Payment . P
Merchant Setting o 3D/non 3D type Onus merchant Backup acquirer account  Description
MGID Setting
Direct Pay 3D STANDARD @ w.crsc E] ﬂ
KYC Verification
Merchant Setting
Capture,Refund and MGID Leo_test Create Payment Setting Delete

Step4. Please paste the MGID name (found in Step2.) and click “Next".
*MGID name should be identical to the one on Shopify Setting page. (if different, it will lead to

transaction failure)

Create MGID

MGID (Self define, half shape english and number less than 50 character.)

24951774_00054_spfy_backup ‘

should be the same as the one on Shopify Setting page

[ Next

[ Cancel ]

TAPPAY 19
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Step5. According to your supported payment methods, please use the acquirer accounts for

testing (found in Step1.) and set up configuration as below:

Payment | 3D/ Standard/Redeem/Instalment | Backup Acquirer Account

Method Non-3D

Direct Pay | 3D Standard Acquirer Account 3168

Non-3D Acquirer Account 3168

Apple Pay | Non-3D Acquirer Account 3168

LINE Pay | Non-3D Acquirer Account 1540179966

JKOPAY Non-3D Acquirer Account
c9ff1d44-5c63-11ea-9ebc-
0050568403ed

MGID : 24951774_00054_spfy_backup

Description

Payment method 3D/non 3D type
Direct Pay 3D STANDARD
On us merchant © Backup acquirer account

On us merchant

@ reme —

Create on us merchant

Please read the following message.

1. After submit on us merchant / backup acquirer account will update immediately.

2. If there is no backup acquirer account, transaction will fail when consumer uses non-self card [ Submit ] [ Cancel

TAPPAY 20
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7. How to configure Setting on Shopify Portal?
[ Credit Card]

Step1. Log in to Shopify Admin, click “Apps”, then click “Customize your store”.
A Home Develop apps Customize your store

@ Products
& Customers Customize your store with the apps merchants love most.
ull Analytics
& Marketing Starter pack Get customers Find products Stand out
@ Discounts

You pick which products to feature, they ship them to your customers.

Sales channels °
Email, Upsell

# Online Store ° S ——

A Intent Popup, Upsell Pop ups & more.

untdown Timer Bar 2.0
er. Count dow

Build custom apps for your unique needs

Develop custom apps to integrate data or build a custom storefront o—@

Develop apps for your store | Learn more

Learn more about apps.

Step2. You will be redirected to Shopify App Store, fill-in “TapPay” in search bar, or using the direct

link below to install:

(https://apps.shopify.com/tappay)

) shopifyapp store  categories ~  Collections ~ Q_search  Shopify.com *  Log out

Based on stores like yours

Get the best apps for

Tappay shop

PICKED FOR YOU

Ideas for Tappay shop

The apps merchants like you love most. Allapps -

Product Reviews Facebook channel Shopify Email
by Shopify by Shopify by Shopify

The simplest way to share your Email marketing made for

customers’ experiences. commerce

Step3. Select TapPay from the search result
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Step4. Click Add app

ashopifyapp Store  Categories v Collections v Q_ search  Shopify.com ™

TapPay

by Cherri Tech

Support seamless online transaction

No reviews

Free

Add app

Step5. Click Install TapPay
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) «uncaaq Q_ search KA KUNGQQQ Admin
() G Install Cancel Install app
& Orders 3
@ Products
& Customers TapPay

by Cherri Tech
ull Analytics v
& Marketing
@ Discounts o
5 Apps a : : u
D © KUNGQQQ TapPay
% Online Store °
This app needs to:
@ Access store information
a Edit store information
Managing this app's access to your store
You're agreeing to share personal information with this app. View the developer's privacy_policy,
before installing.
Deleting this app from your store will remove its access, and request the removal of customer
£ Settings information if it was collected. Learn more about data privacy.
@ store transter disabled Contact Cherri Tech for support

PRIVACY DETAILS

What this app can access in your store

Store owner information

R, CONTACT INFORMATION Q vrocation
Name Physical address
Email address
Phone number

PERMISSION DETAILS

What this app can do in your store

EDIT OTHER DATA
This includes: payment gateways and payment sessions.

Cancel Install app

Store transfer is disabled, which means this store can't be transferred to a merchant or change plans. Learn more about store transfer X

Stepé. Follow the instructions on the page and login with your TapPay account, second, select a

Shopify Merchant you would like to install the Payments App, finally, click Next to proceed.

English | &%

1 Login to TapPay 2 Configure Shopify merchant 3 Connect to Shopify

Please login before you continue

You are not logged in. Please log in first.

TapPay dedicates t¢ ing the better digital ion experience for our customers. Thank you for choosing TapPay to provide the best e-commerce
experience to all your customers. Please follow our setup guide in only 3 steps to install TapPay for your Shopify store.

* If you haven't registered yet, please click "Sign up".

1
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TapPay Il Engish | %

o/ LogintoTapPay 2 Configure Shopify merchant Connect to Shopify
Please select the Shopify Merchant to install TapPay
Payments App

Enter the information we need ~

Merchant Name / Shopify Account ID ‘
@ shopify Inc/ shopifytest 00000 . I

Email to receive GDPR notification

bruceshih@cherricorp.com

You are about to install TapPay to this store: Shopify Store URL: bruce-demo-store.myshopify.com

Please select a Shopify Merchant that s th your Shopify i Confirm your setting and click Next

Please make sure that the Payments App you want to install and the Shopify Store will
be installed the Payments App is correct

Step7. Confirm your Payments App setting, if correctly set, click Connect to proceed on Shopify.

TapPay English | 3z

& LogintoTapPay o Configure Shopify merchant 3 comecttoshopify

Confirm your Shopify Payments App settings

Review Payments App settings

« Shopify Account Id: shopifytest 00000 . .
« Shopify Store URL: bruce-demo-store.myshopify.com
* Payments App Name: TapPay

* GDPR Notify Email: bruceshih@cherricorp.com

YYou will be redirected to Shopify in order to complete the installation. Please click Install TapPay and then click Enable TapPay from Shopify to finish installation.

Step8. Check Enable test mode then click Activate TapPay. Next, make a test transaction from your Shopify
Store to make sure all the configurations were correctly set, then you can disable test mode and the installation

is complete.

1
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£ settings X

Bruce Demo Store < TapPay

bruce-demo-store.myshopify.com 2
About TapPay v
Store details

Plan
Account status

—

n

B siling ) .
You are to TapPay as bl d X fy.com. Activate your
account to start accepting payments.

@ users and permissions

TapPay captures payment for orders automatically. This cannot be changed in your

Payments payment capture settings.

Checkout
Contact TapPay  Manage

&
=
o]

Shipping and delivery

Taxes and duties

visa Visa
Q Locations
@  Mastercard
% Giftcards
Markets New m Jcs

Sales channels

(]
o

American Express

D »r @

Domains

A Notifications Test mode
B Check if you want to make a sandbox
transaction . "
Aa  Metafields Test your TapPay setup by and failed
22 Click Activate TapPay and start using
@ Fies [ Enable test mode ‘
#  Languages
Uninstall TapPay Activate TapPay

L} Policies

[LINE Pay]
Step1. Log in to Shopify Admin, click “Apps”, then click “Customize your store”.

A Home
& oOrders 2
@ Products

Apps Develop apps

& Customers Customize your store with the apps merchants love most.

il Analytics

@ Marketing Starter pack Get customers Find products Stand out
@ Discounts

TRY DROPSHIPPING

You pick which products to feature, they ship them to your customers.

Sales channels °
Oberlo - Dropshipping App OptiMonk Popups: Email, Upsell

2 Online st o) Oberlo - Dropshipping App Optibionk Popups: Emal.Upsell

PESERe Store ° Find products to sell on Shopify Email Pop ups, Exit Intent Popup, Upsell Pop ups & more.

A 43 (2,433 reviews) - Free plan avaiable A 4.9 (491 reviews) - Free plan available

Sales Countdown Timer Bar 2.0 Facebook channel
Countdown timer+counter. Count down clock. Sale Bring your products to Facebook and Instagram users

countdor

*

3673

eus) « Free plan available

548 reviews) - Free plan available
View more apps in this collection

How app recommendations work (2

Build custom apps for your unique needs

Develop custom apps to integrate data or build a custom storefront. t—@

Develop apps for your store | Learn more

Learn more about apps.

Step2. You will be redirected to Shopify App Store, fill-in “LINE Pay” in search bar
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Ishopifyapp store Categories v Collections v Q Search  Shopify.com ¥ Log out

11 Pause

Get ready to grow Bruce Demo Store

All the apps you need

for what comes next

PICKED FOR YOU

Ideas for Bruce Demo Store

The apps merchants like you love most. Allapps -

Step3. Select LINE Pay from the search result

Step4. Click Add app

IShOpifprD store Categories v Collections v Q Search  Shopify.com m

LINE Pay

by Cherri Tech

support LINE Pay

No reviews
Free
Add app
L .| T
1 2 3 aotd v 2 3
e
—TE—
[ Pl

Step5. Click Install LINE Pay

1
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a Bruce Demo Store Q search

A Home

@ Orders
@ Products
& Customers
ull Analytics
@& Marketing
@ Discounts
%% Apps

Sales channels ©

% Online Store (o]

£ Settings
(.

TapPay - Shopify Operating Manual

BA  Bruce Demo Store Ad...

You are about to install LINE Pay

a i

Bruce Demo Store LINE Pay

LINE Pay will be able to:

View Shopify account data View details

Edit other data View details

To erase your customers' personal information from LINE Pay, remove the app. After 48 hours, a
request will be sent to LINE Pay to erase this data. Learn more about data privacy 2 .

Cancel Install LINE Pay

By proceeding, you are agreeing to the Shopify Terms of Service 2

Stepé. Follow the instructions on the page and login with your TapPay account, second, select a

Shopify Merchant you would like to install the Payments App, finally, click Next to proceed.

TapPay | English | &%

&/ LogintoTappay

Enter the information we need

2 Configure Shopify merchant Connect to Shopify

Please select the Shopify Merchant to
install LINE Pay Payments App

Shopify Merchant Name / Shopify Account ID

4

@ shopify Inc/ shopifytest 00000

Email to receive GDPR notification

bruceshih@cherricorp.com

t

You are about to install LINE Pay to this store: Shopify Store URL: bruce-demo-store.myshopify.com

Confirm your setting and click Next
Please select a Shopify Merchant that is the same with your Shopify Store setting

Please make sure that the Payments App you want to install and the Shopify
Store will be installed the Payments App is correct

Step7. Confirm your Payments App setting, if correctly set, click Connect to proceed on Shopify.

TAPPAY
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pPay I Engish | %

v Login to TapPay v Configure Shopify merchant 3 Connect to Shopify

Confirm your Shopify Payments App settings

Review Payments App settings

© Shopify Account Id: shopifytest_00000 Confirm your Payments App setting and
« Shopify Store URL: bruce-demo-store.myshopify.com click Connect

« Payments App Name: LINE Pay
« GDPR Notify Email: bruceshih@cherricorp.com ‘

You will be redirected to Shopify in order to complete the installation. Please click Install LINE Pay and then click Enable LINE Pay from Shopify to finish
installation.

Step8. Check Enable test mode then click Activate LINE Pay. Next, make a test transaction from your Shopify

Store to make sure all the configurations were correctly set, then you can disable test mode and the installation

is complete.
# Settings X
&« LinePa
Bruce Demo Store Y
bruce-demo-store.myshopify.com (2
About Line Pay v
T3 Store details
. Plan
e Account status
Billing You are to Line Pay as bruce-d t i Activate your

account to start accepting payments.
Users and permissions

QO =m

Line Pay captures payment for orders automatically. This cannot be changed in

I P Payments your payment capture settings.
= Checkout
Contact Line Pay ~ Manage

B Shipping and delivery
Taxes and duties

waim  LINE Pay
Q Locations
5 Giftcards ; Test mode

Check if you want to make a

@ Markets (New Sandboxtrans Test your Line Pay setup by simulati nd failed i

est your Line Pay setup by and faile Click Activate Line Pay and start using
}. Sales channels () Eenable test mode ‘
@ Domains
A Notifications
A Metafields
@ Files
% Languages
EP Policies

L

1
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[JKOPay]
Step1. Log in to Shopify Admin, click “Apps”, then click “Customize your store”.

Q Orders 2

@ Products

& Customers Customize your store with the apps merchants love most.

ull Analytics
& Marketing Starter pack Get customers Find products Stand ou
@ Discounts

You pick which products to feature, they ship them to your customers.

Sales channels °

Oberlo - D
# Online Store o ° E——

ups: Email, Upsell

ales Countdown Timer Bar 2.0
C t unter. Count dows

Facebook channel
Bring your products to Facebook and Instagram users

416673 rvens) - e

View more apps in this collection

Build custom apps for your unique needs
Develop custom apps to integrate data or build a custom storefront. .—@

Develop apps for your store | Learn more

Learn more about apps.

Step2. You will be redirected to Shopify App Store, fill-in “JKO Pay" in search bar
lshopifyapp store Categories v Collections v Q Search  Shopify.com ¥  Log out

Il Pause

Get ready to grow Bruce Demo Store

All the apps you need

for what comes next

JKO Pay Clear

PICKED FOR YOU

Ideas for Bruce Demo Store

The apps merchants like you love most. Allapps -

Step3. Select JKO Pay from the search result

Step4. Click Add app

1
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ﬂshopifyapp store Categories v Collections v Q_ search  Shopify.com

JKO Pay

by Cherri Tech

JKOPAY is a popular mobile wallet with impressive market share

No reviews

Free

I
|
i

Stepb. Click Install JKO Pay

a Bruce Demo Store Q search BA Bruce Demo Store Ad...
A Home
Q Orders You are about to install JKO Pay
@ Products
& Customers ﬂ
ull Analytics
Bruce Demo Store JKO Pay

@& Marketing
@ Discounts
us
& Apps JKO Pay will be able to:
Sales channels (] View Shopify account data View details
3 Online Store (o]

Edit other data View details

To erase your customers' personal information from JKO Pay, remove the app. After 48 hours, a

request will be sent to JKO Pay to erase this data. Learn more about data privacy (2 .

Cancel Install JKO Pay

By proceeding, you are agreeing to the Shopify Terms of Service (2
£ Settings
. 4

Stepé. Follow the instructions on the page and login with your TapPay account, second, select a

Shopify Merchant you would like to install the Payments App, finally, click Next to proceed.

1
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TapPay K English | 3z

& logintoTapPay 2 Configure Shopify merchant 3 comecttoshopity
Please select the Shopify Merchant to
) . install JKO Pay Payments App
Enter the information we need 2
o - ]
E shopify Inc/shopifytest 00000 - l
Email to receive GDPR notification
bruceshih@cherricorp.com
You are about to install JKO Pay to this store: Shopify Store URL: bruce-demo-store.myshopify.com f

Please select a Shopify Merchant that is the same with your Shopify Store setting Confirm your setting and Click Next

Please make sure that the Payments App you want to install and the
Shopify Store will be installed the Payments App is correct

Step7. Confirm your Payments App setting, if correctly set, click Connect to proceed on Shopify.

TapPay English | iz

o LogintoTapPay o Configure Shopify merchant 3 Connect to Shopify

Confirm your Shopify Payments App settings

Review Payments App settings

« Shopify Account Id: shopifytest 00000 - -
* Payments App Name: JKO Pay
* GDPR Notify Email: bruceshih@cherricorp.com ‘

YYou will be redirected to Shopify in order to complete the installation. Please click Install JKO Pay and then click Enable JKO Pay from Shopify to finish
installation.

Step8. Check Enable test mode then click Activate LINE Pay. Next, make a test transaction from your Shopify
Store to make sure all the configurations were correctly set, then you can disable test mode and the installation

is complete.

1
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X settings X

Bruce Demo Store € JKO Pay

bruce-demo-store.myshopify.com 2

About JKO Pay v
T3 Store details
. Plan
e Account status
Billing

You are to JKO Pay as b e ify.com. Activate your
account to start accepting payments.

QO =m

Users and permissions
JKO Pay captures payment for orders automatically. This cannot be changed in
Payments your payment capture settings.

Checkout
Contact JKOPay | Manage

Shipping and delivery

v
=
»

Taxes and duties

wvisa  Visa
Q Locations
@  Mastercard
5 Giftcards
@ Markets (New @) Jee
A, Sales channels
Test mode
@ Dpomains Check if you want to make a
sandbox transaction Test your JKO Pay setup by sif i and failed

A

Notifications k Activate JKO Pay then start using
» [0) Enable test mode

Metafields l
Files Uninstall JKO Pay Activate JKO Pay

Languages

Policies

Lo RN

1
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8-1. Searching for Abandoned checkouts
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1. Please enter Shopify backstage, click “Orders > Abandoned Checkouts”, you will see the order

numbers as below.

M Home
Abandoned checkouts
[ orders a8s
Orders
Al
Drafts
Abandoned checkouts
Filter » Q Search checkouts
& Products
2 Customers (0  Checkout Date v
ol Analytics
«d Marketing (J  #20117862383691 12:36 pm CST
& Discounts
e O #20117846196299 12:33 pm CST
us Apps
SALES CHANNELS ° 0O #19904340394059 [2) Mar 19, 12:54 pm CST
73 Online Store (o]
(J  #19896266883147 Mar 18, 5:47 pm CST
O #19896247713867 Mar 18, 5:43 pm CST
() #19896238342219 Mar 18, 5:41 pm CST
() #19895720968267 Mar 18, 3:44 pm CST

Placed by

TapPaytest test

TapPaytest test

TapPaytest test

TapPaytest test

Email Status Recovery Status Total
Scheduled Not Recovered $20.51
Scheduled Not Recovered $10.51
Not Sent Not Recovered $10.00
Not Sent Not Recovered $10.00
Not Sent Not Recovered $10.00
Not Sent Not Recovered $10.00
Sent Not Recovered $10.00

2. Login to TapPay backstage, click [Capture, Refund and Transaction Report > Transaction].

Click [Advanced Search] and fill in Order Number(order_number), and then execute search to

see the status and result.

shopifytest
stacyhuang@cherricorp. ¥
com
Order Number: 19904340394059 %
Dashboard
Capture Date
Information
Start Date ~ EndDate

People

Payment methods
Link Pay
Merchant
Transaction type
Capture,Refund and

Transaction Report » General Transaction

Transaction
» TSP Transaction

Capture and Refund
Reectt Enter Shopify’s Checkout no.
. Transaction information
Setting of Capture and
Refund Report
19904340394059
B Billing
Amount -

© RBA

1uay 1esteIuay 7 uay>

month

TapPay will automatically capture the payment for another two times while the result of the first capture is failed. Assume that the first capture day is T, we
will automatically capture the payment on day T+1 and T+2 until the capture is successful or meet the upper limit of the capture frequency.You can search
the transaction with practical payment capture time in this filter.

TAPPAY

33

>



TapP:
wy TapPay — Shopify Operating Manual

8-2. Checking Capture and Refund Error
1. Log in to Shopify backstage, then click [Orders > Orders]. Select the order you would like to

ﬂ Cook King JOseph Stor... Q Ssearch JL Joseph Liao
A Home O order Date Customer Total Payment Fulfiliment Items Delivery method
Y 85
[ orders ) #ass Thursday at 11:17 am TapPaytest test $1000  ®Paid O Unfulfilled Titem Standard
Orders
() wmasa at 11:26 am pPaytest test $1000  @Paid Ounfulfiled  1item Standard
Drafts
() wass at 11:25 am pPaytest test $1000 @ Paid Ounfulfiled  1item Standard
Abandoned checkouts
) #as2 Apr1at 11:50 am TapPaytest test $1051  @Refunded Ounfulfiled  1item Standard
& Products
A O #as Apr1at11:49 am TapPaytest test ~ $10.42  ©Partially paid Ounfulfiled  1item ~ Standard
2 Customers
al Analytics () #aso Mar 31 at 12:40 pm TapPaytest test $1000  @Paid Ounfulfiled  1item Standard
«{ Marketing O aze Mar 22 at 4:47 pm TapPaytest test $1000 @ Paid Ounfulfiled  1item Standard
@ Discounts ) #ars Mar 19 at 3:43 pm 1 $1051  @Paid Ounfulfiled  1item Standard
5+ Apps
- O a7 Mar 19 at 3:42 pm 1 $1000 @ Paid Ounfulfiled  1item Standard
SALES CHANNELS © O aze Mar 19 at 2:32 pm No customer $2051  @paid Ounfulfiled  2items
% Online Store [} 0 ars Mar 19 at 12:19 pm TapPaytest test $1000 @ Paid Ounfulfiled  1item Standard
O aza Mar 18 at 5:56 pm TapPaytest test $1000 @ Paid Ounfulfiled  1item Standard

2. Scroll down to Timeline and click the red part shown as below.

8 Cook King JOseph Stor... Q_ Search
test

M Home test

& o 100 test

[ orders 485 Timeline Show comments Taiwan

| Orders
Drafts BILLING ADDRESS
JL | Leave acomment © @ H#H @ Ppost

Abandoned checkouts Same as shipping address

Only you and other staff can see comments

& Products
° .
e Customers APRIL1 Conversion summary
1l Analytics o .
' @ Unable to refund $9.50 TWD. » 11:57 AM E"’ This is their Oth order
¢ Marketing € 1st session was direct to your
Discounts store

0 ® A $9.50 TWD refund is pending. » 11:57 AM .
4+ B 1 session over 1day
um Apps

° Order confirmation email was sent to TapPaytest test 11:49 AM View conversion details
SHEELNNAS © (TapPayTEST@test.com.tw).
- o
v Online Store o Resend email )

Fraud analysis
@® A $10.00 TWD payment was processed on TapPay. » 11:49 AM
o (Card Verification Value (CVV)
isn't available
TapPaytest test placed this order on Online Store (checkout 11:49 AM
® #20020786462795). o Billing address or credit card's
address wasn't available
View full analysis

* Settings

3. Click “Information from the gateway ”

1
TAPPAY 34



TapPay

a

I I WS D

Cook King JOseph Stor...

Home

Orders 485
Orders

Drafts

Abandoned checkouts

Products
Customers
Analytics
Marketing
Discounts

Apps

SALES CHANNELS [+]

I
2]

Online Store (o]

Q_ Search

Amount
$9.50

Refunded items
Gateway

TapPay

Status

failure

Type

refund

Created

Apr 1, 2021, 11:57 am

Information from the gateway, »

A $9.50 TWD refund is pending. »

Order confirmation email was sent to TapPaytest test

(TapPayTEST@test.com.tw).

Resend email

A $10.00 TWD payment was processed on TapPay. »

TapPaytest test placed this order on Online Store (checkout

#20020786462795).

TapPay — Shopify Operating Manual

JL

Billing address or credit card's
address wasn't available

View full analysis

Tags View all tags

reviewed, packed, delivered

11:57 AM

11:49 AM

11:49 AM

11:49 AM

4. Please screenshot the information below and provide it for TapPay.

Information from the gateway v

X account
shopifytest

X amount
9.50

X currency
TWD

X gateway reference

shopifytest_6HOwyitp555WmZjX2ulvgelyC74V{Kk7

X reference
4659164610635

X result
failed

X test
true

X timestamp
2021-04-01T03:57:09Z

X transaction type
refund

X message
Invalid arguments : amount(510)

X signature

4c498c420231d6580aeabaa2fdead18a8214a3d40e8a5157ac88b12d4577d59e

A $9.50 TWD refund is pending. »

Order confirmation email was sent to TapPaytest test

(TapPayTEST@test.com.tw).

Resend email

A $10.00 TWD payment was processed on TapPay. »

TapPaytest test placed this order on Online Store (checkout

#20020786462795).

11:57 AM

11:49 AM

11:49 AM

11:49 AM

1
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1. Log in to Shopify backstage, click Orders > Orders. Select the order you would like to check.

[} CookKing Joseph Stor...

L]
]

3K~ B0 WS T Y

Home
Orders 485
Orders
Drafts

Abandoned checkouts

Products
Customers
Analytics
Marketing
Discounts

Apps

SALES CHANNELS ©

@
o

Online Store [od

Q_ search JL Joseph Liao

C] Order Date Customer Total Payment Fulfillment Items Delivery method
L) w40 rrigay at 1u.3/ am 1apraytest test 31000 w vaia v untumiea 11tem Stancara

D #1485 Thursday at 11:17 am TapPaytest test $10.00 ® Paid © Unfulfilled 1item Standard

[:] #1484 at 11:26 am pPay test $10.00 ® Paid © Unfulfilled 1item Standard

D #1483 at 11:26 am pPay test $10.00 @ Paid ©O Unfulfilled 1item Standard

D #1482 Apr 1at 11:50 am TapPaytest test $10.51 ® Refunded ©O Unfulfilled litem ~ Standard

O #as Apr 1at 11:49 am TapPaytest test $10.42 © Partially paid O Unfulfilled 1item Standard

D #1480 Mar 31at 12:40 pm TapPaytest test $10.00 ® Paid © Unfulfilled 1item Standard

D #1479 Mar 22 at 4:47 pm TapPaytest test $10.00 ® Paid ©O Unfulfilled 1item Standard

D #1478 Mar 19 at 3:43 pm 1 $10.51 @ Paid O Unfulfilled 1item Standard

D #1477 Mar 19 at 3:42 pm 1 $10.00 ® Paid © unfulfilled 1item Standard

D #1476 Mar 19 at 2:32 pm No customer $20.51 ® Paid O Unfulfilled 2items

O wars Mar 19 at 12:19 pm TapPaytest test $10.00 ® Paid O Unfulfilled 1item Standard

O a7 Mar 18 at 5:56 pm TapPaytest test $10.00 @ Paid © Unfulfilled 1item Standard

[:] #1473 Mar 18 at 3:43 pm 1 $10.00 ® Paid O Unfulfilled 1item Standard

O #marnz Mar 18 at 12:50 pm TapPaytest test $10.00 ® Paid © Unfulfilled 1item Standard

2. Scroll to Timeline and find the “checkout no.”

a

L]
]

- 0 WS T Y

Cook King JOseph Stor...

Home

Orders 485
Orders

Drafts

Abandoned checkouts

Products
Customers
Analytics
Marketing
Discounts

Apps

SALES CHANNELS [+]

@
L2l

o

Online Store °

Cattinme

Q_ search

1imeline

JL Leave a comment

APRIL1

&4 Show comments

e # e

Only you and other staff can see comments

Refund notification email was sent to TapPaytest test
(TapPayTEST@test.com.tw).

Resend email

@® $11.00 TWD was refunded on TapPay. »

® A $11.00 TWD refund is pending. »

Order confirmation email was sent to TapPaytest test
(TapPayTEST@test.com.tw).

Resend email

® A $11.00 TWD payment was processed on TapPay. »

° TapPaytest test placed this order on Online Store (checkout
#2002079432711

Post

11:66 AM

11:56 AM

11:56 AM

11:50 AM

11:50 AM

11:50 AM

Same as shipping address

Conversion summary

[ This is their Oth order

€@ 15t session was direct to your
store

B 1 session over 1 day

View conversion details

Fraud analysis

Card Verification Value (CVV)
isn't available

Billing address or credit card's
address wasn't available

View full analysis

Tags View all tags

reviewed, packed, delivered

3. Loginto TapPay Portal, go to Capture,Refund and Transaction Report > Transaction. Click

“Advanced Search” and fill in “checkout no.” into “Order Number” and click Search. You can

see the status and details of this order.

1
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TapPay

Transaction

TapPay
StartDate  April 13,2021 12:00 AM ~ EndDate  April 14,2021 12:00 AM Today Yesterday 7 days Thi
stacyhuang@cherricorp. ¥ mon
com
i TWD

Dashboard

Information Order Number: 20020794327115 %

People Capture Date

Payment methods ¥ Start Date ~ EndDate

Link Pay

TapPay will automatically capture the payment for another two times while the result of the first capture is failed. Assume that the first capture day is T,\
Merchant will automatically capture the payment on day T+1 and T+2 until the capture is successful or meet the upper limit of the capture frequency.You can searc
the transaction with practical payment capture time in this filter.

Capture,Refundand ~
Transaction Report Transaction type
Billing

*» General Transaction
© RBA

» TSP Transaction
B Affiliate Code

Manage
Transaction information
A Developer
20020794327115
@ Issue Report
i English (=t -

8-4. Order Reconciliation
1. Log in to Shopify backstage, click Orders > Orders, and then click “Export” at the upper right

corner. You will get a csv file.

[ cookKing Joseph Stor... Q_ search JL Joseph Liao
[ orders 85
I Oiders Al Unfulfiled  Unpaid  Open  Closed
Drafts
Abandoned checkouts Q Filter orders Status v Payment status ¥ | More filters # Edit view 1y Sort
& Products
O order Date Customer Total Payment Fulfillment Items. Delivery method
& Customers
Wl Analytics (] #as7 Friday at 10:58 am TapPaytest test $10.00 @ Paid O Unfulfilled 1item Standard
«d Marketing (] #ase Friday at 10:37 am TapPaytest test $10.00 ® Paid O Unfulfilled 1item Standard
@ Discounts () #ass Thursday at 11:17 am TapPaytest test $10.00 ® Paid O Unfulfilled 1item Standard
8% Apps )
- () #asa at 11:26 am pPaytest test $1000 @ Paid O Untulfilled Titem Standard
SALES CHANNELS ) [ #as3 at11:25 am pPaytest test $1000  ®Paid O Unfulfilled Titem Standard
#3 Online Store (o} O as2 Apr1at 11:50 am TapPaytest test $10.51 @ Refunded O Untulfilled 1item Standard
O mas Apr1at11:49 am TapPaytest test $10.42 © Partially paid O Untulfilled 1item Standard
(J #aso Mar 31at 12:40 pm TapPaytest test $1000 @ Paid O Untulfilled Titem Standard

2. Open the file and see “Payment Reference”
2-1 the prefix “C" is automatically generated by Shopify
2-2 the last two characters “.2" means that this transaction has been executed twice and the
second time it is paid successfully.
2-3 the remaining number: 15436028182603 (exclude “c” and “.2") is the checkout no. of the

order
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ttributes Cancelled at Payment

Payment Reference

‘Tags RiskLevel Source Lineitem disco

TapPay

to check the accounts.

TAPPAY

€12783910158411.2

0.00

JOseph Store 2199870242891

Low

580111

For reconciliation purpose, you can refer Shopify's [checkout no.] to TapPay's [order number ]

C



